
Employees expect more

Employees want a workplace experience that 

mirrors their consumer experience. They want to 

work for companies that invest in what they 

need to be efficient and productive.

With human experience management (HXM), 

you can meet these needs by giving people 

digital tools that are easy to use, convenient 

and intuitive. With the right technology, 

strategies and practices, you can keep all

your employees happy. 

5 Reasons Why 

Human Experience 

Management Is the 

Future of HR

Studio SAP | 73942enUS (1/21) © 2021 SAP SE or an SAP affiliate company. All rights reserved. No part of this publication may be reproduced or transmitted in any form or for any 

purpose without the express  permission of SAP SE or an SAP affiliate company. SAP and other SAP products and services mentioned herein as well as their respective logos are 

trademarks or registered  trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names mentioned are the trademarks of 

their respective  companies. Please see http://www.sap.com/trademark for additional trademark information and notices.

The time is now.

Make the move toward HXM and 

enable your people to deliver the 

results your business needs to

survive and thrive. 

View the full article here or learn more

about how to Experience Wins with HXM

Increased stress requires

empathy and action

Elevated stress affects everything from 

employee health and well-being to productivity, 

collaboration, culture, and retention.

HXM helps you display empathy with methods 

to understand the unique perspective and 

experience of every candidate, employee, new 

hire, or manager. Listening more effectively and 

addressing their individual needs is the right 

thing to do and the right business decision.

Growing competition

for in-demand skills

The shelf-life for skills is rapidly getting shorter 

as technology evolves. Your success depends 

on finding talent with the right skills and creating 

a culture of continuous learning and upskilling. 

HXM enables you to deliver experiences that 

suit people’s career plans, make them more 

efficient, and motivate them to contribute their 

fullest. This benefits every individual and 

impacts the success of the business.

Agility is more

critical than ever

HXM enables HR and the business to adopt an 

agile mindset with tools that enable you to 

realign resources as needed, upskill your teams, 

and tackle the needs of today while preparing for 

the realities and opportunities of the future. 

Building a company

culture takes purpose

Healthy work cultures are products of design. 

They require constant work – every day, 

with every employee, every interaction, 

every decision.

HXM helps you create an environment in which 

employees want to work and succeed. HXM 

helps you deliver the right guidance, access to 

development opportunities, and the ability 

to be heard.This builds a culture that enables 

employees to reach their full potential.

54%

of all employees will 

require significant 

reskilling and upskilling

93%

of employees say they 

are more likely to stay 

on-staff with an 

empathetic employer
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